Azure SQL Database
Migration
Be flexible, scalable, amazing.
Embrace reliability, scalability and high-speed data
retrieval and move your database to Azure SQL.
Data modernisation has never felt so good.

Main benefits:
⏹⏹ Migrate to Azure SQL and leverage the benefits
of greater scalability and the ability to access your
database on both physical and virtual machines

Why Cloud Know How?
We understand that data is at the heart of a business
– it drives everything that you do. That's why we
take great care getting to know our customers'
needs when it comes to their databases. We help
each and every one of our customers gain greater
value from their databases and the data they hold.
Let us help you modernise your database and
transform the way you interact with your data.

Start your
transformation now.

⏹⏹ You'll save time and money! You don't have
to manage any virtual machines, operating
systems, or database software. Upgrades, high
availability, and backups are all managed for you
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⏹⏹ High availability out of the box and
high-speed data retrieval

Email

⏹⏹ Dynamically stretch SQL Server databases
to Azure with Strech SQL if you don't want
to migrate to Azure SQL. It's less expensive
than scaling with on-premise storage
⏹⏹ Integrate your database with other backend data
related services to 'mobilise' your applications
and derive greater insight from BI and analytics
⏹⏹ It offers a secure and compliant
environment for your data.

SQL Migration
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Migrate to PaaS
Develop custom solutions with unlimited
infrastructure, high availability and scale.
Spend less time managing your applications'
processes and workloads, spend more time
innovating and improving them.

What is it?
PaaS – Platform-as-a-Service. It means we'll provide
you with the hardware and software tools you
need for your application development, hosted
on our infrastructure. What's not to like?

Main benefits
⏹⏹ Unlimited infrastructure, which allows you
to automatically scale as need dictates
⏹⏹ Prebuilt computing infrastructure and development
tools, including your core stack, and the ability to
automatically deploy to a fully provisioned cluster
⏹⏹ Enhanced agility; build, deploy, and iterate quickly

Why Cloud Know How?
We understand that migrating your existing
solution and the re-architecture involved in that
migration, can seem like a daunting task.
To take the stress out of migrating to PaaS
from a legacy system or IaaS platform, our
experienced technical team can:
⏹⏹ Work with you to re-architect your
application for the move
⏹⏹ Design, build and deploy new 'born
in the cloud' WebApps
⏹⏹ 'Lift and Shift' legacy apps to the cloud
⏹⏹ Implement DevOps practises using the
latest Visual Studio Team Services (VSTS)
and Azure PaaS technologies
⏹⏹ We are here to ensure that you can take full
advantage of the time and cost savings a PaaS
platform offers, without having to spend time
worrying about the logistics of migration.

⏹⏹ Utility billing model means you
only pay for what you use

Start your business
transformation now.

⏹⏹ High availability, with premium support and SLAs
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⏹⏹ PaaS has all the power of the cloud in a
platform that allows you to develop your
solutions more quickly, and customise
apps to meet your business needs.
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Find out what PaaS can do for your business.

PaaS Migration

Migrate to IaaS
Spend more time doing what you do best.
Don’t have the time or resources to support
the underlying infrastructure required for your
deployments? Move to Infrastructure-as-a-Service
(IaaS) and let us take care of it for you. All that’s
left for you to do is what you do best with the
added bonus of being able to scale as you need!

What Is IaaS?
Simply put, IaaS is Infrastructure-as-a-Service, which
means Cloud Service Providers (CSPs) like us provide
businesses like you with virtual resources such as
virtual machines, networking and storage capacity.

Main benefits:
⏹⏹ Eliminate capital investment in datacentres
and reduce operating expenses. Shift your IT
budget towards investment in innovation
⏹⏹ You're no longer responsible for fixing servers,
maintaining networking and dealing with
basic technical problems! That means more
time for you to develop your business
⏹⏹ You don't just get more time, you also
get greater efficiency, improved services
and security, the ability to scale as and
when you need to, at less cost.

IaaS Migration

Why Cloud Know How?
We will help you to plan the perfect migration from
your existing datacentre to IaaS. Whether it's a simple
lift and shift, or something a little more involved,
our experienced engineers and architects will be
with you every step of the way. If a complete move
to the cloud just isn't right for you, we can also
help you design and build a hybrid environment.
As your technical partner, we will help you to
drive your business growth into the future so
that you can scale faster, innovate more, and
be one step ahead of your competitors.

Start your
transformation now.
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Migrating Your
Mailbox—Stress Free
Transform your email platform experience.
Whatever your current email platform, we can help
you migrate your mailboxes to Exchange Online so
that your business can start reaping the benefits
To find out more about how we can support
you through migrating your email platform:
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Main benefits:
⏹⏹ If you're already using Office 365, migrating
to Outlook / Exchange online will give
you an integrated platform where your
email client and your applications and
software work in perfect harmony
⏹⏹ Better functionality which will allow
greater productivity and collaboration.
These include: group inboxes, shared
calendars, and conversation tabs
⏹⏹ Better security with inbuilt tools that
protect against viruses and spam and
advanced archiving abilities
⏹⏹ Flexible deployment – cloud-based or hybrid.
You can make the most of your existing
infrastructure and just move certain users or
groups to the cloud with a hybrid deployment (if
being fully cloud-based doesn't work for you)
⏹⏹ Simplified management for admins.

Why Cloud Know How?
We'll help you find the right solution for your specific
needs. Understanding what you need, to ensure
that you achieve your business goals, is important
to us. That's what our customers love about us:
"… after discussions with Cloud Know How we
decided they were the people we wanted to
use to migrate us to Office 365 with a split onsite and cloud solution." - Vardells Ltd.

Email Migration

Migrate to Azure
Resource Manager
Stay ahead of the game with Azure
Resource Manager (ARM).
If you’re using Microsoft Azure Service Manager
(ASM) be ready for Microsoft’s plans to switch
off this classic deployment model in favour of
the newer Azure Resource Manager (ARM).

Why us?
Work with Cloud Know How and prepare for a
seamless transition into Azure Resource Manager,
where you’ll benefit from a system that’s easier
to use with a consistent management layer and
provides you with a greater level of security.

Start your
transformation now.
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ARM Migration

Main benefits:
⏹⏹ ARM provides service for all IaaS and
PaaS workloads, where ASM only caters
to a few specific PaaS workloads
⏹⏹ ARM works with a container concept known
as Resource Groups which encompass VMs,
storage accounts, virtual networks, database
servers – all the things that make up your
application or solution – and allow you to work
with and manage them as a coherent group. Each
resource can be tagged for logical organisation
⏹⏹ Deployment in ARM is performed using
templates which enables simple orchestration and
rollback functions within their own PowerShell
module, rather than scripts as in ASM
⏹⏹ Asynchronous Operations allows massive
and parallel deployments of VMs
⏹⏹ ARM’s security features are much improved:
Role Based Access Control, custom policies to
restrict operations that can be performed, and
resources locks which prevent accidental deletion.

Microsoft for Startups

Main benefits

You’ve made it! Now it’s time for the next step

⏹⏹ Easy subscription management

Spread your metaphorical business wings and
move to the Microsoft CSP program where
you can grow your business even further.

⏹⏹ Simplified billing and potential cost savings

Start your business
transformation now.

⏹⏹ Technical support
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⏹⏹ Transparent usage statistics

⏹⏹ Licensing advice and account management

Declutter, refine and
drive change
Microsoft for Startups is a great incubator.
Now that your 1-year programme is coming to
an end this is your chance to re-evaluate and
consolidate your resources, so that you’re in the
strongest position to breakout on your own.
Our experienced technical experts and architects will
work with you to assess your current software and
services consumption and help you to pick out which
warrant being rearchitected into your new platform.
Together we’ll ensure that you have everything that
you need, working for you in the most efficient way.

A seamless transition into the
next stage of business growth.

Microsoft for Startups

Migrate to Microsoft 365
Enhance Productivity + Collaboration
Help your business to grow and thrive with a single
integrated solution that brings together Office 365,
Windows 10 and Enterprise Mobility + Security (EM+S).

Start your business
transformation now.
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Main benefits
⏹⏹ Achieve more together – easily share
resources and connect with colleagues,
customers and vendors using familiar
Microsoft desktop applications online
⏹⏹ Access your work securely from anywhere.
Even if you don't have access to Wi-Fi
you can work offline and sync later
⏹⏹ Cater to a diverse workforce. Everyone
works differently, give the individuals in your
team the power and flexibility to work in a
way that is most productive for them
⏹⏹ Easy deployment and setup for employees
with Windows Autopilot deployment
⏹⏹ Single-sign-on service across all devices
and an admin centre that allows you to
manage all users from a single dashboard
⏹⏹ Stay secure with automatic updates,
meaning you’re always protected by the
latest versions of Office and Windows 10
⏹⏹ Management, control, security and reporting
features within EM+S will help you to keep track
of how you are securing your data, helping you to
meet GDPR requirements and minimise admin.

Why Cloud Know How?
When you buy Microsoft 365 from us you're getting
so much more than just Office 365 and Windows
10 – you're getting a seamless deployment, our
years of licensing expertise, technical support,
and access to training resources for your team.
We can even supply Microsoft Surfaces.
Let us help you break down the siloed way of
working that pervades so many work places and
create a vibrant atmosphere in your office, powered
by the ability to collaborate and work flexibly.

Microsoft 365 Migration

Cloud-to-Cloud
Backup for Office 365
Continuous productivity, efficiency, and availability.
You've got a security solution in place, keeping your
data and IP safe in the cloud, but do you have it
backed-up and recoverable should the worst happen?
What are the key benefits of adding additional
backup and recovery capabilities to Office 365?

Office 365

Additional Measures

environment where it’s at risk

copy outside of the operational

Retains all data in the operational
of amendment or deletion.
Retention is limited to
just age or location.

Basic Document Versioning

and point-in-time recovery.

Multiple folders are used to secure
email data against modification or

deletion, but this means there is no
easy way to demonstrate that you

are keeping a complete and accurate

copy of every email sent and received.
Archiving solution is only

available as part of the Office
365 E3 and E5 plans.

Retain a separate immutable

Why do you need
Backup for Office 365?
Microsoft Office 365's standard backup capabilities
only offer limited controls, with no automated
scheduling and restricted levels of data retention.
If you want to be confident that in the result
of a cyberattack, file corruption, or incident
caused by human error you'd be able to
quickly and easily recover your data, you'll
want a more comprehensive solution.

Why Cloud Know How?

flexibility and granularity

With us, you'll know that you're receiving
expert, impartial advice, meaning that you'll
have the right level of Backup and Recovery
services to meet your specific needs.

compliance requirements.

To find out more about Backup for Office 365:

versioning, meaning you can
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document quickly and easily.
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environment in a separate
secure repository.

Retention has more

which you need to meet

Comprehensive document

revert to a specific version of a
Detailed reporting and

audit logging means you'll
know exactly where both
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email data is being held.
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Reliable archiving that can be

Online

unmodified and modified

integrated with all plans.

Centralised management

system allowing you to control
user access and privileges.
Encryption of data in
transit and at rest.

Office 365 Backup

www.cloudknowhow.co.uk

Increase Productivity
with Office 365

Main benefits:

Be flexible, be productive, be the driving force.

⏹⏹ Provides your teams with a flexible digital
workspace to suit all working styles, and allows
them to work from anywhere, at any time

Provide your employees with the tools
they need to enhance their productivity
and drive your business forward.

⏹⏹ Seamlessly integrates with Windows
with familiar Microsoft apps that your
teams already know how to use

Start your business
transformation now.

⏹⏹ Online tools and apps like SharePoint, IM,
Microsoft Teams, Skype for Business, Exchange
and Microsoft Telephone System allow
remote collaboration with instant input
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⏹⏹ Scalable cloud storage that you can
access whenever you need

+44 (0)1364 654 200
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⏹⏹ Sophisticated APIs that allow you to incorporate
Office 365 into your apps, or create a custom
experience within Office 365 itself

hello@cloudknowhow.co.uk

⏹⏹ Hosted on the cloud, Office 365
is both reliable and secure
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⏹⏹ Different packages are available for businesses
of all sizes (let us know if you need some advice
on choosing the right one for your business).

www.cloudknowhow.co.uk
Find out more about what Office 365 can
do to modernise your business.

Why Cloud Know How?
Let us help you seamlessly transition your business
to Office 365 and help your workforce adapt to a
new, more flexible and productive style of working.
You'll benefit from our years of experience helping
customers transition to Office 365, and our own
experience of having migrated from a legacy system to
Office 365. We have an intimate understanding of the
benefits of moving to a more flexible digital working
environment, and the journey it takes to get there.

Office 365 Productivity

Cloud Security with
Enterprise Mobility
+ Security (EM+S)
Seamless access, uncompromising security.
Don't worry about the security of your IP
in the cloud, we've got it covered.
Microsoft Enterprise Mobility + Security (EM+S)
is a powerful suite of security tools that will
allow you to securely deliver not just your
Microsoft Office mobile apps, but all your
cloud-based and cloud-aware applications.
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Main benefits:
⏹⏹ Create a single identity for each of your
users that unifies current on-premise
workloads and SaaS, to ensure security
that is anchored across all platforms
⏹⏹ With a single identity, extend single
sign-on to Office 365 and all your apps,
boosting efficiency and productivity
⏹⏹ Easily manage privileges and define access
conditions based on user, location, application
and risk, without hindering your users' ability
to make the most out of their mobile devices
⏹⏹ Cloud App Security allows you to identify
commonly used apps by your workforce and
control or limit their usage as required
⏹⏹ Azure Information Protection allows you to
classify your data based on sensitivity
⏹⏹ Sophisticated real-time risk assessment
that provides agile security making
use of machine learning
⏹⏹ Reduce those helpdesk tickets and increase
productivity with self-service capabilities
covering: password resets, access request for
applications, and creating and managing groups

Why Cloud Know How?
A flexible working environment should never
come at the cost of security and it doesn’t
have to with Microsoft EM+S, which provides
comprehensive security across your on-premise
and cloud-based Microsoft applications.
Cloud Know How can not only help you transition
to EM+S from stand-alone Microsoft Intune
or Azure Rights Management, but also ensure
you have all the correct licences in place.

We know how

Cloud Security

Secure Your IP with
Backup and Recovery
Exude confidence when it comes to the
security of your IP – wherever it is.
Easily secure your IP across all workloads, virtual,
physical, and in the cloud, across all platforms.
You'll even be able to manage all your assets
from a single management dashboard.

Why do you need backup
and disaster recovery?
So that your business' IP, and that of your customers,
is kept secure and recoverable in the event of a
cyberattack, act of human error, or system failure.

Main benefits:
⏹⏹ Efficient VM and physical backup
with fast and flexible recovery
⏹⏹ Cost effective, pay-as-you-go. Pick and
choose what data you want to protect and
how long you want to protect it for
⏹⏹ Use it across cloud and on-premise with Linux,
Windows, VMware and Hyper-V, with all your
information controlled from a central console
⏹⏹ Limited access controls allow you to authorise
who can perform critical backup operations
⏹⏹ Advanced threat detection notifies you on
the detection of any suspicious activity
⏹⏹ Minimal downtime with a 99.9% SLA.

Minimal impact on your business' productivity and
reputation, maximum points for compliancy.

Why Cloud Know How?
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Ensuring that your IP is safe and secure, wherever you're
hosting it, is a top priority for us. So, when we provide
you with a complete backup and disaster recovery
solution, we make sure that it fits your scale and needs.
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Want to talk about the options available to you? Get
in touch with our team and we can help you out.
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www.cloudknowhow.co.uk

We know ho

Backup and Recovery

CyberSec Check
Who is it for?
Develop and build software? Want to check the
integrity of the open source code components used
in your latest project, as well as protect it against the
latest known vulnerabilities, before it is released? Our
CyberSec Check is what you've been looking for.

Why do you need it?
Our CyberSec Check will give you the ability to
present your customers with a time-stamped
clean bill of health following your project's
'smoke test'. What does this mean?
⏹⏹ Your customers can be confident that you
have taken cyber security seriously
⏹⏹ Your customers can be confident in the knowledge
that your software will pose no problems
when it comes to their GDPR compliance
⏹⏹ You'll gain a greater understanding of the
security vulnerabilities to look out for
⏹⏹ It will set you ahead of your competition

What do you get?
As part of our CyberSec check, this is
what you will go away with:
⏹⏹ We will scan the code of your project before
release, revealing any known security vulnerabilities
⏹⏹ Proactive alerting of new vulnerabilities discovered
for 3 months after the initial 'smoke test'
⏹⏹ Concrete actions to take and an understanding
of what risks to consider for future projects
⏹⏹ Help establishing processes for regularly
assessing and testing security practices, which
all goes towards GDPR compliant software
⏹⏹ A time-stamped bill of materials to show your
customers and the ability to say that your software
has been 'independently reviewed using software
composition analysis' giving you greater credibility
⏹⏹ An additional report that highlights any licensing
and copyright issues related to the project

What next?
If you'd like more information about the availability
of our CyberSec Check, get in touch:
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CyberSec Check

Open Source Guidance
and Policy Creation
Who is it for?
Do you develop software which you then sell
onto your customers? Do your developers use
open source code? Not sure? We can help.

Why do you need it?
As part of our Open Source Guidance and Policy
Creation services, our team of experts will work
closely with you to create a best-practise procedure
governing the use of open source code in your
software. Your developers, your customers, your
legal team will all know where you stand.
⏹⏹ Helps you to establish a more professional,
transparent methodology
⏹⏹ Gives customers in highly regulated industries
peace of mind and proof of risk control
⏹⏹ GDPR requires organisations to "ensure a
level of security appropriate to the risk". Being
able to demonstrate that you have software
development compliance under control, will
contribute to your customers' GDPR compliance.

What do you get?
Our ½ day workshop will introduce you to the
key topics covered by an open source policy.
We'll work with you to create a draft policy,
which after completion, your developers will
be able to adhere to with confidence.
⏹⏹ The confidence to make key decisions to guide
future developments with reduced risk
⏹⏹ An established baseline for insourced
developments and changes in personnel
⏹⏹ A key building block in the larger
OpenChain proces

What next?
If you'd like more information about the
availability of our Open Source Guidance
and Policy Creation, get in touch:
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Open Source Guidance

Developing an
OpenChain Review
Process
Who is it for?
Any company that develops software to sell
onto a customer base — big or small.

What do you get?
The aim of OpenChain is to create a software
supply chain whereby open source software is
delivered with credible compliance information.
On our ½ day OpenChain Review Process course
you'll leave with the knowledge and tools needed to
implement your own transparent software supply chain.
⏹⏹ With the help of our consultants, you'll develop
a complete OpenChain review process for your
company, using OpenChain specification

Why do you need it?

⏹⏹ You'll gain and understanding of the
requirements set out by the specification
and how best practise can be achieved

As part of the software supply chain, your customers
will look to verify your quality of work as a vendor,
whilst you in turn will be sourcing legitimate devices
and contractors – each having a knock-on effect.
Having an OpenChain review process will help
you to better assure the excellence of the
software supply chain to your customer:
⏹⏹ Illustrates best practise and gives
formal recognition that policies
are in place to minimise risk
⏹⏹ Demonstrates that you understand the steps
required to increase the quality in the software
supply chain – both as a supplier and a customer
⏹⏹ Gives you the tools to understand new approaches
to reducing risk in software development

⏹⏹ A Trello board representing your
company's current position, with clear
actions for further improvement

What next?
If you'd like more information about the availability of
our OpenChain Review Process training, get in touch:
Call
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OpenChain Review

Project Smoke Test
Who is it for?
Develop software for your customers utilising open
source code? Want to find out just how compliant that
open source code is? Our Project Smoke Test is for you.

Why do you need it?
Modern application development involves risks that
span across legal, security and operational paradigms:

What do you get?
In this ½ day workshop we will 'smoke test' (within strict
parameters) a single project version using Flexera's
renowned open source analysis tool Code Insight.
On our ½ day OpenChain Review Process course
you'll leave with the knowledge and tools needed to
implement your own transparent software supply chain.
⏹⏹ You'll get hands-on experience collating
and delivering a bill of materials
for prospective customers

⏹⏹ Licence compliance and legal
obligations to intellectual property

⏹⏹ A feel for the size of the risk inherent
within a given project

⏹⏹ Security vulnerabilities contained
within components

⏹⏹ An understanding of how copyright and licensing
issues can affect the value of a project

⏹⏹ Components not meeting your technical
and architectural standards

⏹⏹ Feedback that will give an overview of the
licensing of the open source components
used in your project, and any security
and operation issues identified

If you supply your software with open source
components that haven't been checked for any
of the risks above, you as the supplier are liable.
Many companies that operate within highly
regulated industries – your potential customers
– are becoming more vigilant when it comes to
analysing the integrity of the software it uses.
With our Project Smoke Test, we will help you to get
a better understanding of what the shipping code
for your project comprises. Highlighting any legal,
security or operational risks associated with it.

What next?
If you'd like more information about the availability
of our Project Smoke Test workshop, get in touch:
Call
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Project Smoke Test

Complete Software
Health Check
Who is it for?
Whether you develop or build software, or
both, our complete software health check is
an inclusive package that has been designed
to accelerate the quality and reduce the risk of
your application development capabilities.

Why do you need it?
There is an upward trend in the market place
that is seeing highly regulated industries demand
more of software suppliers when it comes
to risk control – including both IP and cyber
security. GDPR also states that 'a level of security
appropriate to the risk' must be implemented.
Our software health check will enable you to provide
your customers with a time-stamped clean bill
of health and help you to establish a process for
regularly assessing and testing your software to
ensure compliance. New vulnerabilities are found
all the time, so it's important to keep your clean
bill of health up-to-date. Working in this way will
also make the whole process more professional,
secure and more transparent for customers.
One of the key outcomes will be you'll be able
to deliver more than your competitors.

What do you get?
Our complete software health check incorporates:
⏹⏹ Training surrounding open source code
and its risks (standard or bespoke)
⏹⏹ Open source policy development workshop
⏹⏹ OpenChain specification workshop
⏹⏹ 'Smoke test' assessing one project for
licensing, security and operational risks
At the end of the health check you will have increased
knowledge and awareness surrounding the use of open
source code in your software development process.
You'll also have taken the first steps towards having
a robust approach to your software supply chain.

What next?
If you'd like more information about the availability of
our Complete Software Health Check, get in touch:
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Software Health Check

Open Source
Development Training
Who is it for?
If you use open source code in the software that
you develop and supply to your customers, then
you'll want to ensure that it has no inherent
vulnerabilities that you don't know about, and
that it is compliant with open source licensing...
but how do you know what to look for?

Why do you need it?
Open source code is a fantastic resource, but it
can also present a whole array of business risks
for those that aren't in the know. These include:
⏹⏹ Hidden legal obligations to the
creator of that open source code
⏹⏹ Non-compliance with unknown licence
requirements, which could lead to you
having to publicly disclose your code!
⏹⏹ Security vulnerabilities and code that doesn't
meet technical and architectural standards
You can only mitigate against the risks that you
know about, but ignorance is not a defence. So,
how do you ensure that you know where open
Source code is being used by your developers?
On our Open Source Development Training
Course, you'll learn how to effectively tackle these
business risks and create an open source strategy
that all your developers can comply with.

What do you get?
Our training is a ½ day CPD approved course, backed
by Tech UK. During which you'll get to grips with:
⏹⏹ Open Source code and its prevalence
⏹⏹ How to come up with an effective open source strategy
⏹⏹ Licensing open source components
⏹⏹ The pitfalls of using open source code and avoiding them
⏹⏹ What is the OpenChain Project and how do
you use it to achieve good governance
You will leave with the foundational knowledge you
need to come up with an effective strategy for your
business, that will allow you to efficiently document
your open source code use. Giving you the power
to combat the business risks that it could pose.
"Absolutely amazing course...The consolidation of open
source challenges including licensing, security, processes
and tools into a one-day session was extraordinary.
It really was awesome training and I feel much more
confident articulating the complexities of it to people."
Barry Johnson, Security and Infrastructure
Principle Consultant at ampsandvolt.

What next?
If you'd like more information about the availability of our
Open Source Development Training Course, get in touch:
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Open Source Training

