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Microsoft 
Dynamics 365

Solutions from Grey Matter Services

Transform your business with Microsoft Dynamics 365 
and Grey Matter
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Cloud transformation

With Microsoft Dynamics 365 you can break down the silos between 
your business processes and applications. With cloud intelligent 
applications, you can connect with your data across multiple sources, 
drive intelligent decision making and transform your business 
workflow and processes.

There are many advantages to moving your systems and 
applications to Microsoft Dynamics 365 in the Microsoft cloud.

By utilising the cloud, businesses have the opportunity to benefit 
from innovative, powerful technology that can enhance and grow 
productivity and keep businesses competitive.

At Grey Matter Services, we know how.
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Your business, anywhere

Businesses that want to scale and grow need to understand the opportunity of 
the cloud. Maybe your business is outgrowing its current technology stack, or 
perhaps it could benefit from ERP and CRM capabilities with access to features 
such as Business Intelligence and key reporting tools.

Even if you already run a Microsoft Dynamics system, maybe you are ready to 
upgrade and therefore reduce the cost of ownership. Now is the perfect time to 
talk to Grey Matter Services about migrating to the cloud. The advantages are 
significant.

We can help you plan which capabilities you need, using the full range of 
functionality that Microsoft’s Dynamics and other cloud environments offer. 
Connect and collaborate with your team, optimise your team’s performance, 
manage your workflow whilst staying safe and secure with in-built protection for 
your data wherever it goes.

Microsoft Dynamics 365 also integrates well with all your other Microsoft 
applications. In the Microsoft Cloud, integration between Dynamics and Office 
365 can be achieved, along with integrations with Active Directory, SQL Server 
and other third party cloud tools.
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Speed, scale, smarts

With Microsoft Cloud and Dynamics 365, there is no need to purchase 
servers, software, networking equipment to meet your changing computing 
requirements. A subscription to the cloud service, tailored to the capacity 
and resources, is all you need.

There are situations where running and maintaining on-premises 
applications like Windows Server or a specialist solution is required. 
Microsoft cloud ensures that there is seemless integration between all your 
solutions - its a strength of the Microsoft cloud that hybrid environments 
can be serviced efficiently and reliably.

Microsoft Dynamics 365 incorporates the Cortana Intelligence Suite and 
Power BI tools, providing businesses with analytics tools to translate data 
from multiple sources into powerful insights.

With Microsoft’s PowerApps, businesses can build new apps, without 
coding, and connect with your own system and data sources. Connect your 
cloud apps and services with Microsoft Flow and simplify your business 
workflow.
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Optimise operations

Exploit the opportunity offered by the cloud to grow your business by better 
understanding the changing and evolving needs of your customers. Better 
understanding and better customer relationships lead to increased sales. 
Microsoft Dynamics 365 has the tools to enable you to develop that 
understanding.

Power BI gives your team a single view of all of your data, and provides 
them with all the tools necessary to visualise, analyse and act on those 
insights. 

Power BI comes with a range of out of the box dashboards for other 
services such as Sales Force, Google Analytics and CRM Dynamics, 
empowering your team to collaborate and act on information quickly.

Whatever your needs are, Dynamics 365 has the full range of intelligent 
applications that work seamlessly together in the cloud.
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Dynamics 365 For Financials
Grow your small to medium sized business with a single solution for 
financial and business management. Streamline your supply chain. Manage 
your sales cycle more efficiently. Automate and secure your purchasing 
process.

Dynamics 365 For Sales
Turn relationships into revenue by bringing digital intelligence into every 
detail. Focus and act on the right priorities. Know your customers better. 
Spend more time selling and less time on admin.

Dynamics 365 For Customer Service
Develop world-class customer service across every channel and connect 
with them anytime, anywhere. Help your agents succeed through a single 
user interface. Give agents and customers answers on the spot.

Dynamics 365 For Field Service
Master the service call with smarter capabilities - from optimised 
scheduling to predictive maintenance. Get the right resources to the right 
place at the right time. Have the right resources on every call. Improve 
field processes and technical productivity.

Dynamics 365 For Marketing
Unify your sales and marketing to connect customer experience at every 
interaction with Adobe Marketing Cloud. Create a 360-degree view of 
customers. Create better customer experiences on a secure and scalable 
digital foundation.

Dynamics 365 For Project Service Automation
Profit from your projects by bringing people, process, and automation 
technology together. Get real-time insights you need to prepare for 
change. Set clear, company wide business priorities, make decisions fast 
and grow profitably.

Dynamics 365 For Operations
Drive business growth with a comprehensive manufacturing, retail, and 
financial enterprise solution. Make data-driven decisions with a complete 
set of enterprise resource planning tools to provide visibility, scalability 
and digital intelligence.

Dynamics 365 For Team Members
Team Members subscription is a named user subscription designed for 
users who are not tied to a particular function, but require basic Dynamics 
365 functionality such as creating reports, tracking correspondence and 
deploying knowledge bases. Centralised location for consuming data 
makes Team Members great for ‘light’ users.
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Contact us

At Grey Matter Services we help our customers to take full 
advantage of cloud technologies so they can grow their business.

Through our 33 years of software and application know-how, we 
help to mitigate risks in upgrading and replacing legacy systems 
and migrating services to the cloud.

If you’d like to find out more about how we can help you, contact us 
now to speak to one of our representatives.

www.cloudknowhow.co.uk

+44 (0) 1364 654200

services@greymatter.com

Grey Matter Services
The Old Maltings
Prigg Meadow
Ashburton
TQ13 7DF
UK


